CITY OF CRANSTON
DEPARTMENT OF PERSONNEL
ANNOUNCES AN OPEN COMPETITIVE AND PROMOTIONAL
HIRING EXAMINATION FOR

ADULT DAY SERVICES CASE MANAGER

Starting Salary: $ 48,318.63 / annual 

Applications must be received on or before 4:30 p.m. on Nov. 20, 2026, in the office of the Director of Personnel Room 107, Cranston City Hall, 869 Park Avenue Cranston RI 02910. 

Applications can be downloaded from www.cranstonri.gov. 

Completed applications may be submitted to the Personnel Department by: 

1. Fax: (401) 780-3362 
2. Email: personnelapplications@cranstonri.org 
3. US Mail: Personnel Director, 869 Park Avenue, Cranston, RI 02910 

Candidates applying online must also submit the City of Cranston municipal employment application to be considered for the position. The time and place of the examination will be announced by email. You must provide an active email address that you regularly monitor for messages.

GENERAL CHARACTERISTICS
This position within the Department of Senior Services reports directly to Adult Day Care Director. Strong communication skills, ability to work with clients and their families.

ILLUSTRATIVE EXAMPLES OF WORK
•Assesses needs of Adult Day Care participants, provides follow up and support to family members.
• Assists and informs clients and their families of available community services and refers clients, as necessary, to appropriate agencies
• Keeps accurate confidential documentation of all completed work.
• Performs follow-up activities to ensure client's needs are being met.
• Supervises Senior Companion Program. Provides documentation of services to Executive Director of Cranston Department of Senior Services and the Department of Elderly Affairs.
• Completes discharge documentation on former participants at 30, 60 and 90 days and at the discretion of the Adult Day Care Director.
• Performs other related work as required.

DESIRABLE KNOWLEDGE AND SKILLS
Good organizational skills. Sensitive to clients' needs. Knowledge of the needs of elderly and agencies available to meet client’s needs. Ability to maintain accurate records. Ability to plan and organize work in order to review the maximum number of clients. Good communication. 

DESIRABLE EXPERIENCE AND TRAINING
Minimum of Bachelor's Degree in Human Services or related field.
Two years of experience with elderly population and care services.

EXAMINATION
The examination shall consist of a written examination which shall weigh 100%. The minimum passing grade shall be a median score of 70%. Qualified employees will have the appropriate seniority points added to a passing score. Notice of the examination and date will be sent to all applicants who apply ahead of the Nov. 20, 2026 deadline. There will be no make up examinations.

PREFERENCE:
Honorably discharged active-duty war veterans who have received a passing grade of 70% on the test shall have five (5) points added to their final grade and disabled active-duty war veterans shall have ten (10) points added to their final grade.To receive credit for veteran's preference, an honorably discharged active-duty war veteran must furnish DD214 when filing application. A disabled active-duty war veteran must submit proof that he/she has been classified by the Veterans Administration. 

Applicants must provide DD214 with application.

VETERAN DATES for ACTIVE-DUTY WAR VETERANS are as follows:
· December 7, 1941, to December 31, 1946
· June 27, 1950, to January 31, 1955
· July 1, 1958, to January 1, 1959
· August 5, 1964, to May 7, 1975
· August 20, 1982, to December 31, 1987
· December 20, 1989, to January 31, 1990
· August 2, 1990, to July 13, 1992
· September 18, 2001 - A period prescribed by law, an Act of congress of Presidential Proclamation
· October 16, 2002 - A period to be prescribed by law, an Act of Congress or Presidential Proclamation
** This definition shall be further defined as “any person who honorably served in the armed forces in any conflict or undeclared war for which a campaign ribbon or expeditionary medal was earned and who was honorably discharged from the service.” **

The City of Cranston encourages diversity in its workforce.

We are an Equal Employment Opportunity Employer.
